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Policy:

ETSU Physicians and Associates will allow 25% discounts on charges to patients with no insurance coverage effective with services provided on or after 9/01/2005.

Procedure:

Office Charges:

1. When a patient wants to make an appointment for services in the office and has no insurance coverage, a 25% discount off of the charge may be offered if the remaining 75% of the charge amount is paid in full at the time of service.

2. The full charge is to be posted.

3. The payment is to be posted for 75% of the charge amount to the doctor number that saw the patient that day.

4. An adjustment is to be posted for 25% of the charge amount on the same day as the payment.  An adjustment code of 235 is to be used and posted to the doctor number who is providing the service that day.

Hospital Charges:

1. When a patient is seen in the hospital and has no insurance coverage, a 25% discount off of the charge(s) may be offered if the remaining 75% of the charge amount is paid in full within 90 days of the agreement. 

2. The collections department will handle and track these arrangements.  

3. The 25% discount to adjustment code 235 will not be posted until the 75% is paid within the 90 day time period.  If it is not paid in the 90 days no adjustments will be done.
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