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Policy:

Patient demographic and financial information will generally not be deleted from the computer system for a period of at least 36 months.  Patient financial information will be purged from the database only by the system administrator.  

Procedure:
1. The primary purpose of purging patient account information is to free additional system disk space and allows for more efficient query and report processing.

2. An account qualifies for deletion if that account meets the deletion criteria:

· duplicate account, and/or

· account created in error.

3. All accounts that qualify for deletion must be deleted by the designated individual in each office/laboratory location.

4. New financial transactions will not be posted to an account designated for deletion.

5. Account transactions greater than thirty-six (36) months old will be considered for purging from the system.
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