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President, Board of Directors
Policy:
It is the policy of ETSU Physicians and Associates to limit the amount of time a patient waits at the clinic/lab for an appointment and to keep the patient informed of any prolonged delays.     

Procedure:
1. 
The targeted amount of time between the time of a scheduled appointment and when the patient sees a provider will be less than 30 minutes.

2. 
 If the patient is kept waiting more than 30 minutes, he or she will be approached directly and provided the reason for the delay.

3.  
If an emergency or unplanned event causes the physician to be delayed getting to clinic, all staff members (nursing and front office) should be informed immediately and provided with the information regarding the delay, including the time when the provider can be expected if known.

Patients will be given the option of waiting or rescheduling.  If they choose to reschedule, the front office will assist them immediately in rescheduling the appointment.

4.  
If there are patients who are scheduled during the period of the physician's delay but have not yet arrived at the Practice, these patients will be contacted immediately to inform them of the delay and given the opportunity to reschedule their appointment.
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