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Policy:  
ETSU Physicians and Associates discourage personal telephone calls and visits from friends or relatives during regular working hours.

Procedure:

It is understood that occasionally it will be necessary to make or receive calls during regular working hours.  This should represent a very small amount of time and should not pose a problem to anyone.  In addition, if someone needs to visit or call you while at work, it should be done during lunch or while on an approve break in a designated area that is determined by each office or lab.  

Cell phones, pagers, or other personal devices, other than those provided by the employer, should not be turned on or used during working hours.  If an employee requires usage of personal cell phones or pagers, this should be done during lunch or while on break.

Supervisors are required to observe the frequency of calls and visitors during working hours, as well as cell phone and pager usage. The employer will caution employees who abuse this policy.
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