Medical Education Assistance Corporation

A/K/A

ETSU Physicians and Associates

OSHA HAZARD COMMUNICATION STANDARD

HAZARD COMMUNICATION PROGRAM

29 CFR 1910.1200

	M.E.A.C. HAZARDOUS COMMUNICATION  COORDINATORS

	
	
	
	

	Department
	OSHA

Coordinator
	Alternate Coordinator
	Location of Manual

	Central Administration
	Barbara Love
	Rusty Lewis
	3rd Floor, DTC 

	Surgery - J.C
	Lucy Johnson
	Tracy Keene
	Room 328

	Surgery - Elizabethton
	Lucy Johnson
	?
	Physician's Office

	Surgery - Bristol
	Lucy Johnson
	Chris McLemore
	Nurses Desk

	Ophthalmology
	Lucy Johnson
	Virginia Deal
	?

	OB/GYN
	Debbie Lowry
	Bonnie Larson
	Alcove, Room 160

	Pediatrics
	Valerie Miller
	Joyce Swift

LaDonnia Proffitt
	Nursing Supervisors Office

Dr. Stern's Office- Gray Office

	Wellness Center
	Valerie Miller
	Joyce Swift

LaDonnia Proffitt
	?

	J.C. Internal Medicine
	Sheila Maupin
	Jodi Harris
	Nursing Supervisors Office

	Eliz. Internal Medicine
	Teresa Marion
	Sheila Maupin
	Front Office

	Kingsport Internal Medicine
	Debbie Ward
	Pam Wiggins
	?

	Psychiatry Building 52
	Chris Loveday
	?
	Receptionist Desk (Room 113)

	Pathology
	David Lisenby
	
	

	Genetics
	Dr. Rary
	Rhesa Dyke
	 Desk Area - Top Shelf

	Toxicology
	Kenneth Ferslew
	Andrea Nicolaides
	Room W268

	Microbiology
	Donald Ferguson
	?
	Room 318

	ETREL
	?
	?
	?

	Erwin Family Medicine
	?
	?
	?

	Osteoporosis Center
	Carolyn Livingston
	Nancy Robinson
	?

	BucSports
	Brian Johnston
	?
	Mini Dome W127I

	ETSU Heart
	Nancy Suhy
	B.J. Johnson
	Nursing Station

	Kingsport Heart
	Nancy Suhy
	B.J. Johnson
	Nursing Station

	Greenville
	Judy Taylor
	Nancy Suhy
	Nursing Station

	ETSU Cancer Center
	Sheri Miller
	Sandy Cannon
	Nursing Office Administrator's Office


HAZARD COMMUNICATION PROGRAM

POLICY STATEMENT

MEAC will provide all employees with a safe workplace in accordance with the Tennessee Hazardous Chemical Right-To-Know Law (House Bill 731); the Hazard Communication Standard Part 1910.1200 of Title 29, Code of Federal Regulations and other federal, state and local statutes.

INTERPRETATION AND IMPLEMENTATION

1. MEAC's written Hazard Communication Program will provide employees information about methods that MEAC uses to inform its employees of:

a. The labeling system used to warn employees of hazardous chemicals in the workplace.

b. The purpose, use, and location of material data sheets (MSDS).

c. The purpose, use, and location of our hazardous chemical inventory listing.

d. Hazardous locations within the office/facility and treatment areas.

e. Hazardous materials information and training programs.

2. This program has been developed to ensure that the hazards of all chemicals are evaluated, and that information concerning their hazard and appropriate protective measure are transmitted to our employees.

3. Questions and inquiries concerning MEAC's Hazard Communication Program should be referred to the OSHA Coordinator.

4. The duties and responsibilities of the OSHA Coordinator are found in a separate policy in this chapter.
PROGRAM COORDINATOR

POLICY STATEMENT

ETSU Physicians and Associates' Hazard Communication Program shall be under the direct supervision of the OSHA Coordinator.

INTERPRETATION AND IMPLEMENTATION

1.
The OSHA Coordinator is ________________________.  Specific duties are not

limited to, but shall include:

a.
Coordinating program implementation.

b.
Scheduling in-service training.

c.
Conducting training for employees.

d.
Scheduling annual review for employees.
e.
Maintaining all records and required documentation of the program.
f.
Filing necessary reports to appropriate government and official agencies.
g.
Establishing a "Chemical Inventory Listing" and updating the list annually.
h.

Assuring that material safety data sheets (MSDS) are available for all

  hazardous substances and chemicals.

i.
Processing requests for material safety data sheets (MSDS).

j.
Handling questions and inquiries concerning the Hazard Communication Program.

k.
Overseeing all OSHA surveys.

l.
 Assuring all employees know where to locate our written Hazard Communication Program.

m.
Conducting a quality assurance audit at least semi-annually to assure that the Hazard Communication Program is up-to-date and that all personnel are in compliance with the program and updating the program as appropriate.

2.
When the OSHA Coordinator is not available, an alternate individual shall oversee the Hazard Communication Program.  MEAC's alternate OSHA Coordinator is: ___________________________________.

3.
One of the above-named individuals will be available during normal business hours to provide information about the program.  Additional alternates may be designated in the event of absences of both the coordinator and the alternate.

4.
Questions, suggestions, or recommendations about the program should be directed to the OSHA Coordinator.

5.
Specific functions of the Hazard Communication Program may be delegated by the OSHA Coordinator.

HAZARDOUS CHEMICALS LIST

POLICY STATEMENT
An inventory listing of all hazardous chemicals used or stored on the premises shall be developed, maintained on a current basis, and updated at least annually.

INTERPRETATION AND IMPLEMENTATION

1.   The OSHA Coordinator shall prepare a listing (inventory) of all hazardous 

chemicals in the workplace and maintain it on a current basis.  The list shall be 

reviewed and revised each January.  (HAZARDOUS CHEMICALS include all 

products or by-products produced in the workplace that are a physical or health hazard.)

2.   The hazardous chemicals list shall contain, as a minimum, the following 

information:

(See chart on page 6)

3.
Products that do not list the chemical properties with chemical names may be 

identified by contacting the manufacturer to request the MSDS.  The MSDS should 

contain all chemical properties.

4.
All new products that are ordered for use in the office shall be added to the list by 

the OSHA Coordinator.  Chemicals/products that are no longer used by the office 

should be deleted from the list when they are removed from the building.

5.
A copy of the hazardous chemicals list may be found in MEAC's Hazard 

Communication Program which is located at: ______________________________.

6.
A complete list of all hazardous chemical or substances must be submitted to the 

TOSHA office at.  (If more than 55 gallons or 500 lbs. are maintained)

TOSHA, Tennessee Department of Labor

501 union Building, 3rd Floor

Nashville, TN 37245-0659


A photocopy of your Hazardous Chemical Inventory Record may be used for this 

purpose.

	CHEMICAL INVENTORY LIST AND INDEX OF MSDS's
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MATERIAL SAFETY DATA SHEETS

POLICY STATEMENT

Material Safety Data Sheets (MSDS) will be obtained, reviewed and filed for each 


hazardous chemical stored or used in this office or facility.

INTERPRETATION AND IMPLEMENTATION

NOTE:
If a material safety sheet is not available because the product is not 

"hazardous," the supplier must provide a statement to that effect.  You do not need 

to obtain MSDS's for non-hazardous chemicals, and 
therefore can consider them 

exempted from this program.  Other 
reasons a MSDS does not need to be obtained 

are:


a.
In small containers (such as spray cans).



b.
Used infrequently.


c.
Obtained from general retail stores.

If you do not obtain a MSDS for these reasons, place a comment such as 

"not needed" or quantity too small" on your list.


1.   The chemical distributor shall provide a MSDS for each chemical purchased

or "sample" supplied.

2.   The OSHA Coordinator is responsible for receiving, reviewing and filing all 

MSDS's prior to use by any employee.  Should a MSDS be incomplete or 

missing, the OSHA Coordinator will request a new MSDS form the 

distributor.

3.   First-time use of hazardous chemical shall not be instituted until the MSDS 

has been received, reviewed, filed and distributed by the Program 

Coordinator.

4.   Copies of all MSDS's are part of our Hazardous Communication Program 

which is located at _____________________________________________.

5.   The OSHA Coordinator is responsible for reviewing each MSDS for new 

and/or significant health and safety information within five days of receipt 

from the distributor or manufacturer.

6.   New and/or revised MSDS's shall be posted on the employee bulletin board, or 

designated place, for ten working days.  Employees should date and initial such 

notices to document that they have read them.

7.   Each MSDS must contain the following information:


a.
Product or chemical identity.


b.
Manufacturer's name and address.


c.
Chemicals and common names of each hazardous ingredient.


d.
Name, address, and phone number for hazard and emergency 

information.



e.
Preparation or revision date.


f.
The hazardous chemical's physical and chemical characteristics such 

as vapor pressure and flash point.


g.
Physical hazards, including the potential for fire, explosion and 

reactivity.


h.
Known health hazards.


i.
OSHA permissible exposure limits (PEL) ACGIH limit value (TLV) or 

other exposure limits.


j.
Emergency and first aid procedures.


k.
Whether OSHA, NTP, or IARC lists the ingredient as a carcinogen.


l.
Precautions for safe use and handling 


m.
Control measures such as engineering controls, work practices, 

hygiene practice, or personal protective equipment required.


n.
Primary routes of entry.


o.
Procedures for spill, leaks, and clean up.

8.  The OSHA Coordinator is responsible for maintaining MSDS's on a 

current basis.  An annual review of each MSDS will be carried out to 

assure MSDS's reflect current information.

LABELING OF CONTAINERS

POLICY STATEMENT
Containers of hazardous chemicals /substances shall be properly labeled, tagged 

or marked prior to use.

INTERPRETATION AND IMPLEMENTATION

1.   Containers of hazardous chemicals/ substances must contain the following 

minimum information:

a.
The Chemical identity of the material.

b.
The Hazards associated with its use.

Clearly print this information on labels and cover them with clear, waterproof tape  for permanency.  A photocopy of the original label may be used as the label for an unmarked bottle if it can be done without defacing the original label.  No label on incoming containers of hazardous chemicals shall be removed or defaced.

2.
If chemical materials are transferred into a temporary container, and the container is only for immediate use (within the shift) by the person who transferred it, no labels are required for the portable container.  If chemical materials are transferred from their original container for storage they must be labeled with the required information.  Any unlabeled container must be reported to the OSHA Coordinator named in this policy.

3.   All hazardous chemicals or substances delivered to this office/facility shall have 

the containers inspected by the OSHA Coordinator to assure proper labeling before use.

4.   All pumps, cylinders, pipes, etc. which contain hazardous chemicals or substances 

shall be labeled in accordance with current National Fire Protection Agency 

requirements.  Unlabeled pipes should be brought to the attention of the OSHA 

Coordinator to determine:

a.
The hazardous substances in the pipe.

b.
Potential hazards.

c.
Safety precautions.

5.   Tags containing the required information shall be secured to containers too 

small to accommodate labels.

6.   Labels may not be intentionally defaced or removed.  Should a label be

missing, damaged or incomplete, report it to the OSHA Coordinator who 

will take immediate action to correct the label.

7.   All labels will be reviewed periodically but at least annually by the OSHA  

Coordinator, for updating as appropriate.

8.   NFPA procedures should be used for labeling of containers in MEAC's

offices/facilities. See the related policy "NFPA Hazard Label System."

9.   New chemicals or substances will not be introduced into the workplace until 

properly tagged and employees receive required training.

NFPA HAZARD LABEL SYSTEM

POLICY STATEMENT

The National Fire Protection Agency (NFPA) Standard #704 may be used as an 

accepted system for hazardous substance Identification in MEAC's offices/facilities.

INTERPRETATION AND IMPLEMENTATION

1.   The hazard label is to inform employees of hazardous chemicals in the workplace 

and the health risks associated with them.

2.   The hazard label is developed from the information found in the MSDS and contains 

the required components found in the policy "Labeling of Containers."

3.   The NFPA label system will consist of an alpha, numeric, and color-coded reference 

as follows:
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	Colors

	Red
	Fire hazard

	Yellow
	Reactive hazard

	Blue
	Health hazard

	White
	Special hazard


	Routes of Entry

	R
	Respiratory System

	I
	Ingestion

	S
	Skin

	E
	Eyes


	 Degree of Risk

	0
	Minimal

	1
	Slight

	2
	Moderate

	3
	Serious

	4
	Severe

	Special Hazards

	W
	Water Reactive

	OXY
	Oxidizer

	ACID
	Acid

	ALK
	Alkaline

	COR
	Corrosive


	Target Organs

	E
	Eyes

	S
	Skin

	R
	Respiratory Systems

	B
	Blood

	L
	Liver

	K
	Kidneys

	H
	Heart

	P
	Prostate

	CVS
	Cardiovascular System

	CNS
	Central Nervous System


	Personal Protective Equipment

	SG
	Safety Glasses

	VA
	Vinyl Apron

	FS
	Face Shield

	RP
	Respiratory Protection

	LA
	Leaded Apron

	LC
	Lab Coat

	NG
	Nitrile Gloves

	FM
	Face Mask

	G
	Gloves


4.
Appropriate labels or tags shall be prefixed to all containers of

hazardous substances/chemicals prior to employee use.

EMPLOYEE TRAINING

POLICY STATEMENT

All MEAC employees, including temporary and student workers, shall receive training and information about hazardous chemicals or substances with which they work or may be exposed in a foreseeable emergency.

INTERPRETATION AND IMPLEMENTATION

1.
All employees shall receive training prior to their initial assignment for work,

annually and any time a new chemical or substance is introduced into the 

workplace.

2.
Hazard communication training shall include, as a minimum, the following:

a. An overview of the Hazard Communication Standard.

b. The employee's rights under the regulation.

c. The location of the written Hazard Communication Plan.

d. The location and availability of the chemical list and MSDS's.

e. The location of hazardous chemicals and substances.

f. The short and long term effects on the body.

g. An explanation and use of personal protective equipment.

h. How to avoid exposure to hazardous chemicals and substances.

i. Accidental spill or overexposure procedures.

j. Emergency first aid procedures.

k. Introduction of new chemicals to the workplace procedures.

l. What questions an OSHA surveyor may ask employees.

3.
The OSHA Coordinator, or his/her designee, shall conduct the training program.

4.
Refresher training will be repeated annually covering the required program 

contents.

5.
Records of each training session shall be kept, including:

a. Dates of the training sessions.

b. Content or summary of training.

c. Name of person (s) conducting the training.

d. Names and job titles of all persons attending the training,

e. Documentation of employee understanding the pre/post test, if given.

f. Records shall be maintained for a period of three years from the date of training.

6.
Each employee shall be instructed in the permanent location of the complete 

Hazard Communication Program that includes at a minimum:

a. A written Hazard Communication Program.

b. Hazardous Chemical Listings.

c. MSDS for each hazardous chemical.

d. The name of the OSHA Coordinator.

7.
Each employee is responsible for knowing the location of the Hazard 

Communication Plan, and using it to research specific questions.

8.
Employees required to perform a hazardous non-routine task will be informed of the 

hazards involved in performing the procedure prior to beginning the task.  The 

OSHA Coordinator will provide the employee the following information.

a. Specific hazard encountered.

b. Safety measures to be followed.

c. Protective equipment to be used.

d. Measures that have been taken to prevent exposure.

e. Emergency procedures.

f. Location of MSDS's.

LOCATION OF HAZARDOUS CHEMICALS

POLICY STATEMENT

All locations where hazardous chemicals, materials or substances are used or stored are identified and marked, and submitted to appropriate authorities.

INTERPRETATION AND IMPLEMENTATION

1.
Hazardous Chemicals and substances are located in the following locations in 

MEAC office/facilities:

Sample

	AGENT
	LOCATION

	02 cylinder
	Exam rooms 1,2,3,4

	
	


2.
All employees who discover hazardous chemicals or substances stored or used in 

an unidentified area shall notify the OSHA Coordinator at once, who will 

immediately correct the situation.

3.
The OSHA Coordinator is responsible for periodically touring the office/facility to 

determine improperly stored agents.  A written report will be completed and filed 

with the Hazard Communication Program.  Inspections will be held as needed.

INFORMING CONTRACTORS

POLICY STATEMENT

All outside contractors, workers from temporary agencies, repairmen, etc., 

performing work on the premises, unless OSHA trained by an outside agencies, will 

be informed of any hazardous materials that they may encounter.

INTERPRETATION AND IMPLEMENTATION

1.
The OSHA Coordinator, or designee, shall inform all outside contractors of any 

hazardous chemicals or substances they may encounter while performing their 

work.

2.
Information provided to contractors shall include, at a minimum:

a. The specific hazard that may be encountered.

b. Safety measures and protective equipment that must be used.

c. What measures have been taken to avoid accidental exposure.

d. Emergency procedures.

e. The location of all MSDS's.

POSTING OF NOTICES

POLICY STATEMENT

New and/or revised MSDS's and other pertinent hazard communication information 

will be posted for employee review at employee bulletin boards.
INTERPRETATION AND IMPLEMENTATION

1.
The following information will be posted for employee review:

a. New and /or revised MSDS's.

b. State of Tennessee Hazardous Chemical Right-to-Know poster.

c. State of Tennessee Safety and Health Protection on the Job poster.

d. OSHA 300  "Accident Summary Log"  if applicable.

e. Other pertinent safety or hazard communication information.

2.
Only the OSHA Coordinator, or their designee, shall have permission to post or 

remove notices.

3.
Employees are required to read all new poster information at least weekly and initial 

any new posted information.

QUALITY ASSURANCE

POLICY STATEMENT

The Hazard Communication Program will be reviewed at least annually for any 

revisions or updating which may be required.

INTERPRETATION AND IMPLEMENTATION

1.
The OSHA Coordinator should review the entire program annually to update and

revise the program.  New or revised MSDS's will be added any time a new product

is purchased for use.  The program will be reviewed at least annually, at a 

minimum.

2.
Annual review shall include as a minimum:

a. Training records to assure both initial training and annual update for all employees.

b. Written program review for modification as  indicated

c. MSDS's to assure current status.

d. Hazardous chemical listing to assure current status.

e. Labeling system to assure proper labeling is carried out.

3.
Documentation of all program reviews shall be maintained with the written plan.

REQUIRED SIGNS

POLICY STATEMENT

One sign in accordance with the NFPA - 740M series will be placed on the outside of any building which contains a class A exposure, class B explosive, poison gas, water-reactive flammable solid, or radioactive material as listed in Table 1 of the Federal Department of Transportation (DOT) regulation 49 CFR, Part 172, and further defined in federal DOT regulations, 49CFR, Part 173, or any other hazard chemical in excess of the amounts listed in subsection (a), Section 14 of the HCRTK law.  Rules and regulations require that each sign be comprised of four (4) squares, each measuring seven and one-half inches per side and arranged to form a square with fifteen inch sides with diagonals horizontal and vertical.

INTERPRETATION AND IMPLEMENTATION

1.
The OSHA Coordinator will identify all explosive, poisons, radioactive materials 

and water reactive flammable solids that may be stored in the facility and assure 

appropriate signage is displayed outside the building to alert fire fighters and other 

emergency responders in the event of a disaster situation.

2.
Appropriate signs may be obtained form a local sign company or fire equipment 

company.

3.
Display the appropriate sign where it is clearly visible near the main entrance to 

emergency personnel.

WRITTEN HAZARD COMMUNICATION PROGRAM

MEAC's OSHA Coordinator for the Department of ______________________________ 

is ________________________________________________.

MEAC's written program for the Department   (see page 2 for listing)  is permanently located at   (see page 2 for listing)  for reference and review at any time by any employee.

The OSHA Coordinator is responsible for the communication and implementation of the following requirements.

A.
Labels and Other Forms of Warning

Labels and other forms of warning for each incoming hazardous chemical will be inspected for compliance with Section (f) of the standard, and to insure that proper forms of warning are posted.  For hazardous chemicals produced within the office/facility, warnings will be posted if the situation demands (a written justification).

1.
The type of labeling system we will use is the NFPA Hazard Labeling System.

2.
The OSHA Coordinator is responsible for insuring that all incoming containers

are labeled prior to use.

3.
Each person is responsible for reporting unlabeled containers to the OSHA

Coordinator.

B.
Material Safety Data Sheet (MSDS)

A MSDS for each hazardous chemical to which employees are or may be exposed, will be obtained and made readily available according to the requirements of section (g) of the standard.  For new chemicals, MSDS's will be made available prior to use.  For hazardous chemicals produced internally, a MSDS may be used or developed to satisfy the physical and health hazard communication requirements.  All incoming MSDS's will be checked for accuracy.

1.
The OSHA Coordinator is responsible to insure a MSDS accompanies each chemical purchased.

2.
The OSHA Coordinator will insure that MSDS's are accurate and file is maintained in a current condition as part of our written program.

C. 
Employee Information and Training

1.
Information and training as required by Section (h) will be provided to all employees at the time of initial assignment, when ever a new hazard is introduced into their work areas, or for any existing hazard.

2.
Required information will be obtained from sources that include those listed in Appendix C of the standard.

3.
Employees will be trained to be able to recall fundamental health and physical hazards associated with the specific chemicals to which they are exposed.

4.
The trainers are the OSHA Coordinator or their designee.

5.
The training will utilize such aids and methods as:


a.
  Handouts.


b.
  MSDS forms.


c.
  Pre and posttests (optional).

d.   Discussion, OSHA PowerPoint presentation,  OSHA training films with

  question and answer session.

D. 
Hazardous Chemicals List

All chemicals and substances will be evaluated using the MSDS to determine 

whether or not the agents are hazardous.

The chemical list designated "Hazardous" is the information required.  It may be 

alphabetized (by department) and used as the content page for your overall MSDS 

file and departmental files.  List must be updated at least annually.

E.
Methods used to inform employees of the hazards of no-routine tasks.

Contractors who may be exposed to hazardous chemicals will be informed both 

verbally and by means of an information sheet, as to hazards involved, at a meeting 

before any work begins.

	Employee Training Record
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