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Policy:

When a correction to a posted charge must occur, the actual charge will be deleted and the correct charge re-entered.

Procedure:

1.
When an error is noted, the patient account representative or designated staff will be responsible for correcting the charge.  An 11 must be entered in the ins field on the PRP screen so a corrected claim will be sent to the central billing office.

2.
If a charge correction occurs in the office/lab, the central billing office must be notified.

3.
A note of explanation will be documented in the IBM section of the patient's account.

4.
Charge corrections may occur due to the following errors:

· Charge posted to the wrong account,

· Incorrect amount of the charge,

· Incorrect date of service, and/or

· Incorrect procedure code.
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