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Policy:


It is the policy of ETSU Physicians and Associates to charge a $20 fee for all checks returned due to insufficient funds.   If the check does not clear the bank after a second attempt, the amount of the check will be treated as a balance due and every attempt will be made to collect the funds in full.

Procedure:
1. All bank notifications of returned checks should be routed to the Finance department.

2. If this is the first time the check has been returned, the following actions will be taken:

· the Finance department will redeposit the check,  

· a copy of the check will be given to a collector to enter a $20 returned check charge on the patient’s account using service code 850, and

· the collector will contact the payor to advise them of the return check fee and make arrangements to collect.

3. If the check is returned a second time, the following actions will be taken: 

· the Finance department will complete the paperwork necessary to reestablish an account balance, 

· from this documentation, a Collector will reverse the original payment in the patient accounting system,

· a Collector will also put a credit status lockout on the account of 49, and

· the collector will then contact the payor to advise them of the return check status and make arrangements to collect.
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