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President, Board of Directors
Policy:  

Patients who fail to present for a scheduled appointment without contacting ETSU Physicians and Associates to cancel the appointment will be considered a "no-show."  Patients who consistently fail to present themselves for scheduled appointments will be considered a chronic no-show and may be dismissed from the practice.

Procedure:

1. Patient no-show status will be monitored and as appropriate the patient will be notified.

2. Refer to department specific policies for details of no-show status.
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