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President, Board of Directors
Policy:

It is the policy of ETSU Physicians and Associates that all lab results, radiological studies results and other diagnostic studies, returning consults or any patient reports will be reviewed and initialed by a physician/provider prior to being filed in the patient record.  

The Practice will notify all patients either verbally or in writing when the results of their tests are normal.  It is the responsibility of the physician/provider to ensure all abnormal results are presented to the patient.

Procedure:

1. Office personnel will date stamp all results/reports on the day of receipt.

2. The results/reports will be forwarded to the designated personnel responsible for tracking receipt of the report on the day of receipt.

3. After reviewing the report, the physician/provider will the initial and date the report.

4. The report is then returned to appropriate staff to be handled according to physician instructions.  

5. The report will be filed in the appropriate section of the medical record.  

6. If a report is not initialed and dated it will be returned to the appropriate physician/provider for review and acknowledgement before it can filed in the patient’s medical record.

7. The medical record may then be returned to the appropriate location in the clinic.
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