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Policy:

It is the policy of ETSU Physicians and Associates to adjudicate estate claims when possible.  The account balance of deceased patients will be written off to bad debt upon unsuccessful attempts to collect the account through normal collection processes.  If there is no estate or surviving spouse the account balance is written off as uncollectible.
Procedure:
1.
The central billing office staff will provide appropriate documentation of the death of a patient.  Evidence will include but not be limited to newspaper reports, death certificates or reports from other medical authorities.

2.
The deceased person's account will be identified on the first line of the billing message screen.

3.
A statement will be presented to the estate or surviving spouse.

4. 
A proof of claim is filed in a deceased person's probate of estate within four months from the date of first publication of estate filing. 

5. 
Contact any relative, the executor/executrix or the attorney; get necessary information and file a probate form with appropriate court.  The executor is prohibited by law from paying a late or improperly filed claim, no matter how valid the debt.

6. 
The Probate Court will rule on validity of debt and payment will be made at time estate is settled.

7. 
If there is an existing spouse, and debt would have been the joint responsibility of both prior to death of the party, surviving spouse is fully liable if the Practice missed filing in probate.
8.
If payment is not received on the account after following the normal billing and collection process, the balance will be written off to bad debt.

9.  
If the deceased patient has no estate or spouse the balance will be written off as uncollectible.
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