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Policy: 

Individuals have the right to request restrictions on how and where their protected health information (PHI) is communicated.  ETSU must permit individuals to request to receive communications of PHI by alternative means or at alternative locations.

Procedure:

1. Requests to receive confidential communications by alternative means or at alternative locations be made in writing.  All requests should be documented, and such documents retained.  Request requirements are detailed in the Notice of Privacy Practices.

2. Individuals may make such requests at any time.

3. ETSU must accommodate requests to receive confidential communications by alternative means or at alternative locations that are reasonable.

4. ETSU will determine whether a request is “reasonable” based solely on the administrative difficulty of accommodating the request.  ETSU should establish policies and procedures to determine whether a request is “reasonable.”

5. ETSU may condition the provision of a reasonable accommodation on:

· where appropriate, information as to how payment, if any, will be handled, and 

· specification of an alternative address or other method of contact.

6. ETSU may not require that the individual provide a reason for his/her request as a condition of providing communications on a confidential basis.

References:  45 C.F.R. Sec. 502(h)

                      45 C.F.R. Sec. 522(b)

HIP PR 015 A  Request For Confidential Communication Of PHI
Page 2 of 2

